/‘\% Technical Bulletin A Pt &

SERVICE BULLETIN

Classification: Reference: Date:

EL12-0/8a NTB12-105a December 19, 2012

2011-13 MURANO & 2010-13 370Z WITH NAVIGATION SYSTEM
HANDS-FREE PHONE POOR SOUND QUALITY

The Applied Vehicles and Parts Information in this bulletin have been amended.
Please discard previous versions.

APPLIED VEHICLES: 2011 - 2013 Murano (Z51)

2011 — 2012 Murano Cross Cabriolet (EZ51) With
2010 — 2013 370 Coupe (Z34) Navigation
2010 — 2013 370Z Roadster (HZ34)

APPLIED VINs Refer to page 2.

and DATES

IF YOU CONFIRM

The customer has experienced or is experiencing, while using the hands-free phone,
people on the other end of a phone call cannot hear them.

The customer’s experience may include:
e Voice is choppy or cuts-out.
e Voice sounds distant.
e Voice sounds as if speaking through a tunnel.

e Voice sounds like it is under water.

ACTION
1. Reprogram (reconfigure) the Multi AV.

2. Replace the microphone and the map lamp finisher.

IMPORTANT: The purpose of ACTION (above) is to give you a quick idea of the work you
will be performing. You MUST closely follow the entire Service Procedure as it contains
information that is essential to successfully completing_; this repair.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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APPLIED VINs and DATES

Model Year VINs Dates
2011-2012 All All
Murano Built between: Built between:
2WD 2013 JNS8AZ1MU(*)DW 200128 and SOP* and Sept. 22, 2012
JNB8AZ1IMU(*)DW 201611
2011-2012 All All
Murano Built between: Built between:
AWD 2013 JNSAZ1IMW(*)DW 300119 and SOP* and Sept. 22, 2012
JNSAZ1IMW(*)DW 302293
Murano 2011 All All
Cross 2012 Built before: Built before:
Cabriolet JNBAZ1FY(*)CW 100462 Sept. 26, 2011
2010-2012 All All
3702 Built between: Built before:
Coupe 2013 JN1AZ4EH(*)DM880006 and Aug. 1, 2012
JN1AZAEH(*)DM882045
2010-2012 All All
370z Built between: Built before:
Roadster 2013 JN1AZAFH(*)DM 830004 and Aug. 1, 2012
JN1AZAFH(*)DM 830171
* SOP = Start of Production
PARTS INFORMATION
DESCRIPTION MODEL VARIATION PART NUMBER QUANTITY
Microphone All NA 28336 — 1VUOA 1
w/o Sunroof 26437 — 3LZ0A
Murano 1
With Sunroof 26437 — 3YROA
Map Lamp Murano
Finisher Cross cabriolet NA 26437 — 3LZ0A 1
370z
(Coupe or NA 26437 — 1EABA 1
Roadster)
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CLAIMS INF

ORMATION

Submit a Primary Part (PP) type line claim using the following claims coding:

MODEL DESCRIPTION PFP OP CODE SYM DIA | FRT

Murano Ha”dsézrsaeirphone 28336-1VUOA | RX2TAA | ZE 32 | 2.0
Murano Hands-Free Phone

Cross Cabriolet Repair 28336-1VUOA RX2TAA ZE 32 1.1
Hands-Free Phone

370Z Coupe Repair 28336-1VUOA RX2TAA ZE 32 2.8
Hands-Free Phone

370Z Roadster 28336-1VUOA RX2UAA ZE 32 1.1

Repair

REPAIR OVERVIEW

Part 1. Using C-lll plus - record (write down) the Multi AV control unit part
number and configuration settings.

A 4

Part 2: Using the vehicles on-board Systems Diagnostic Menu - perform
Multi AV initialization.

A 4

Part 3:

Using C-lll plus — reprogram (reconfigure) the Multi AV and confirm
the control unit part number has changed.

A 4

Part 4:

Make sure the Multi AV system is operational.

A 4

Part 5:

Replace the microphone with the one from the Parts Information
section of this bulletin and install a new map lamp finisher.

A 4

Part 6:

Check microphone operation using the vehicles on-board Systems
Diagnostic Menu.

END
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SERVICE PROCEDURE

NOTE:
e Before starting, make sure your ASIST has been freshly synchronized and all
CONSULT-II (C-111) plus upgrades have been installed.

e The Multi-AV reprogramming (reconfigure) software is delivered to C-IlI plus via
ASIST synchronization.

There are six parts to this procedure:

Part 1: Using C-lII plus - record (write down) the Multi AV control unit part number and
configuration settings.

Part 2: Using the vehicles on-board Systems Diagnostic Menu - perform Multi AV
initialization.

Part 3: Using C-lII plus — reprogram (reconfigure) the Multi AV and confirm the control
unit part number has changed.

Part 4. Make sure the Multi AV system is operational.

Part 5: Replace the system microphone with the one from the Parts Information section
of this bulletin and install a new map lamp finisher.

Part 6: Check microphone operation using the vehicles on-board Systems Diagnostic
Menu.

Part 1: Using C-lll plus - record (write down) the Multi AV control unit part number
and configuration settings.

1. Make sure the shift selector is in Park, and the parking brake is set.

2. Connect the C-lll plus VI to the vehicle.

3. Turn the ignition ON.

NOTE: You may want to start the engine to keep the battery charged during parts 1
through 4 of this procedure.

4. Write down the customer’s radio station presets. (Presets will be lost during this
procedure.)

Presets 1 2 3 4 5 6

A

B

C
SAT
SAT
Fade: | Balance: | Bass: | Treble:

5. Open/start ASIST on the CONSULT PC, then select CONSULT-III plus.
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6. Wait for the VI to be detected, and status box to turn “green” (Figure 1).

7. Select detected VI.

If there is more than one VI in
the shop, select the VI that is
being used on the current
vehicle by highlighting the
Connection Status box that
has the correct serial number.

8. Select Diagnosis (One System).

9. Select MULTI AV.

10.Select ECU Identification.
* IMPORTANT *

11.Print or write down the ECU PART
NUMBER for Warranty
Information.

25915 -

NOTE: In Part 3 of this procedure
the ECU Part Number will be used
to confirm the Multi AV
reconfiguration was successful.

12.Select the Home button when
done.

6 CONSULT I plus Verv11.10.00 VIN:-

Vehicle : -

Caountry : USA

- = & Yl X -
i 17w VI] M ﬁ
Connection Status Diagnosis Menu
b i D Diagnosls (Ope System)
::oﬂ))
Normal Mode/Wireless: e
connection @ Diagnosis ( ystems)
—— Step
a
Step nection (ﬁ.o Relpro 8 nfiguration
e 4 7
& & Select VI 7
15 ﬁ Immobilizer
Application Setting
[ . Sua mode II@LannunngthQ I k_{; Maintenance
Cria J
Figure 1

Country: LLEA

» @ Yil X g
fack  J| Mome )| PriSerees v M
@ e P omnsueen
NISSANANFINITI j Renault .1 X-Badge .1
Group. [ All systems v I
ENGINE TRANSMISSION S AUTO SLIDE DOOR
ABS MULTI AV tgep PRECRASH SEATBELT
METER/MEA EHSIPKB HEA| ALTO DRIVE POS.
BCM MOTOR CONTROL e4WD ALL MODE AWDI4WD
AIR BAG EPS LASER DFF LOCK
ICCIADRS IPDM ER INTELLIGENT KEY AWAS[MAINJIRASHICAS
HVAC AR PRESSURE MONITOR DU SONAR
113 | 3
Figure 2

ECU PART NUMBER ‘
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13. Select Re/programming
Configuration.

14.Check the box confirming the
precautions have been read, then
select Next.
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Coumry: U.SA

& Til X .

o VoM

Connection Status Diagnosis Menu

Serial No. | Status

[ ﬂ Diagnosis (Onc System)

%}‘ Diagnosis (All Systems)

(ﬁg Relprogramming, Configuration

‘5‘%‘3 Select VI/MI

=l
Can Immohili

Bpplication Setting

‘ . Sub mode ”Fau.gmg- Setting I

g4I Mai Step

13

(e ]

Figure 4

3 sepragsammios, l P ’l '
i t Wehicie Selecti
i(j. " recaution shicte Salection

perating suggestians for reprogramming. pregramming and
Pleass review the all of precautions, and click the “Confirm™ mnmmr:nmq the its points. And
touch "Next”,

Caution:
1. Faliow the operation guide displayed on screen,
2 “Back” and “Home™ button may not be used on this flow.

For reprogramming and programming
1. Instail the istest version of the CONSULT-Il plus sortware, reprogrammingl/programming data to this
CONSULTM plus PC.

2 Preparation and read the service manual or reprog

g procedure sheet

“For ECU Configuration
1. Need to write the configuration data to new|

2. If writing the wrong configuration data, EC te the right data.

For ECU Configuration using manus g
1. Confirm the uhh:llﬂ spec an If writing the wrong
% wiite the gt data.

ot abort without saving data.

Next

W/ Confirmed instructions

Figure 5
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15.Use Manual Selection (Vehicle

Name), then select correct Make,
Model and Year.
Step
NOTE: If the screen in Figure 6 does P [— = 15
not display, skip to step 17. i 0
. CUBE PATHFRNDER XTERRA Ste p | CLEAR
16. C||Ck on Se|eCt. FRONTIER iy XTRAL
| ”‘.__.,__ 16 Select
Figure 6
. . B
17.Confirm correct VIN, Vehicle Name s o A o 5 T G s yos et e
and Model Year. R ‘
VIN or Chassis § A 1 Step
. . Vehicle Name o 17
18a. If the VIN is correct, select Confirm. Mol Year = i _
|
18b. If the VIN needs to be changed:
a. Select Change then refer to ng; Confim
Figure 8. .
g Figure 7

s o 3 .
(5%; %mmn ‘ I Iraput VI N System Selaction ’Ea"'ﬂ;l

Input VIMN
Fmr@m number, andtouch “Confim™.
| P

i) ONEULT son : ?-m.'Ecu:
VIN number corractly.
b. Correct the VIN, and then select | =
Confirm. &>

Confirm

Figure 8
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21.Select Before Replace ECU.

19. After system call completes, select
MULTI AV.

20.Select Read / Write Configuration.

8/19

e — . [T
zsg Raspregramming, | ‘ Systam Salnstisn I Operation Selectian :

L]
|Operation Selection

[Touch “system .
In case ECvamle operate Is not llsted below, the vehicle or model year might be selected wrong.

ENGINE

Step HVAC
MULTI AV 19

TRANSMISSION
ABS CAN GATEWAY
IPDM E/R EWIHEV
HEAD LAMP LEVELIZER AR BAG

Figure 9

VINJHIBY1APSCMII0IST

Touch “Operation™.
In case over write curment ECU, touch “Reprogramming”.
In case replacement of ECU, aslect an operation in REFLACE ECU eategory.

REPROGRAMMING

in case you want to reprogramming ECLU, touch "Reprogramming”.
Reprogramming

Replacem| St e p

Pragramem 2 0
in case you want to replace ECU, you should operate followings.
Before replace ECU, ECU data is saved to CONSULT.
After replace ECU, CONSULT writes ECU data and programming data.
VEHICLE CONFIGH i
in case you has airesdy repiaced ECU, |
Read | Write 1 1 Canfl B tauch “Manual Configuration”,
canfi " ]

Vehicle : INFINITI JX35 LSO 2013 Country: USA

}:5% sepumaneies. (o

Confirmation of Replace ECU
|

Read fellowing instruction, and touch “"Before Replace ECU™ or "After Replace ECU™.

T been replaced yet, touch “"Before Replace ECU™. Then, CONSULT
uration.

Before Replace
ECU

In case ECLI has been llrlm replaced, touch “After Replace ECU" to parform manual
g of CONSULT display.

After Replace ECU

Figure 11
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IMPORTANT: Do not select Save (see Figure 12).

22.Write down or print the Setting Value (Multi-AV configuration) for each of the ltems
listed (see Figure 12).

NOTE:

e The screen shown in Figqure 12 is an example.

These setting values will be used during the reprogram (reconfigure) of the Multi
AV later in this procedure.

23.When done, select Home.

Example
iegadal VIN:5N1ALOMM3DC300463 Vehicle : INFINITI JX35 L50 2013
Ver CSP18. 11 :

CONSULT-Nl plus Country : U.S.A.

N &> Y1 X
Megsremert | | Regorded 12av VI M p—
(5’ Re/programming, Confirmation of Save ECU Data .
A Configuration Replace ECU 818

Save ECU Data

The current vehicle specification as listed below are saved in vehicle ECU. Touch "Save" to save this -

information. /)

In case of no items listed below, no item is available for configuration. B

ENGINE TYPE NORMAL Step 22:
Write down
SOUND SYSTEM BOSE these values
GRADE MODE 1
IMPORTANT:
Do not select

oo

Figure 12
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Part 2: Perform Multi AV initialization using the vehicles on-board Systems
Diagnostic Menu.

NOTE:

¢ The ignition should still be ON.

e Leave C-lll plus turned ON with the home screen displayed and the VI connected
while performing Multi-AV initialization.

1. Turn the audio system OFF.

Your vehicle may look different.

2. Put the AV system into System
Diagnostic Mode as follows:

a. Press and hold the SETTING button.

b. While holding the SETTING button,
turn the volume control knob 40 clicks
or more.

e The volume control knob can be
turned either direction.

e When the system goes into the
System Diagnostic Menu, the
screen in Figure A2 will display.

v,

3. Select Confirmation/Adjustment.

Scroll
arrow

4. Select Initialize Settings.

[Dalete Unit Connection Log Step [EEES

NOTE: Use the scroll arrow to find
“Initialize Settings”. [iptizizesettinss e =K

Version Information

Figure A3

10/19 NTB12-105a



5. Select Accessory Number Initialization.

6. Select Yes.

7. Select Yes.

8. The screen in Figure A7 will display while

initializing.

11/19

System Diagnostic Menu» initialize Settings ) EACK"_".

A AT\

| User Data Initialization
= - e 4 | Step
Accessony Number nitialization 5

| |Delete Traffic Information

|

A
J

LY

Figure A4

System Diagnostic Menu» initialize Settings

- Accessory number reset. [s this OK? §

e 1]
Step '
6
Figure A5

System Diagnostic Menu » initialize Settings

Figure A6

System Diagnostic Menu » nitialize Settings

£ Initializing..

Figure A7
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System Diagnostic Menu initialize Settings ("D BACK)

"' User. Data Initialization

9. The screen in Figure A8 will display when / sory, Number
|n|t|aI|Z|ng IS Complete- u_DeIete Traffic Information

Figure A8
10.Reboot the Multi AV system as follows:
a. Turn the ignition OFF.
b. Wait 10 Seconds.
c. Turn the ignition ON.

Part 3: Using C-lll plus; reprogram (reconfigure) the Multi AV unit and confirm the
control unit part number has changed.

I consLLTplus Verdt1 100 i Sourtry: US
+ & e Vi X
et ok BNV M N Ead

Connection Status Diagnosis Menu

Seialo. | Sai D Diagnosis (One System)

{@}5 Diagnosis (All Systems)

1. Select Re/programming
Configuration.

qég Rel/programming, Configuration
o)

rP
Select VIIMI N
138 S5 mmobilt

Application Setting

— (NG| ot Sertirg al Step
@~ @] [P St

(e |

Figure B1

VIN- Vahicle us
IS 2 (e
- L - I 4
Oparaiing suggestions for reprogramming. programming and GIU configration
Please review the il of precautions, and click the “Confirm™ check bax mr:nmg the its paints. And
touch "Neat'. i j

Caution:

For reprogramming and programmin,

2. Check the box confirming the et e oo e aomg n e
p recaUtI ons h ave bee nre ad th en 3, nata i ateat varsson of e COSULT-I phun sorbears, reprogrammingiprogramming data o ths
Select N eXt . gnvurf:ﬂ:narlanﬂpﬁu the service manual of_reprog g procedure sheet

For ECU Configs

& write the right data.
ot abort without saving data.

W/ Confirmed instructions

Figure B2
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3. Use Manual Selection (Vehicle
Name), then select correct Make,
Model and Year.

NOTE: If the screen in Figure B3 does
not display, skip to step 5.

4. Click on Select.

sdin
cuBE PATHFINDER ATERRA St FLEAR
PATHFINDER e p
FRONTIER Phsitry X-TRAL
1 — 4 Select
1

Figure B3

A
_ _ I e () o [
5. Confirm correct VIN, Vehicle Name, Pt ot o e G oy 1 et
and Model Year. ‘
VIN or Chassis # AR AR 1 Step

Vehicle Name o t 5
i

6. Select Confirm.

g E
3

Step
6

Figure B4
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Vihiels : INFINITI MIT/IMSE Y51

::sj;! Ralprsgommin. E Inpus VIN

| System Selection

=]
II!"I'EE“!

System Selecsion

Operation Selection

[Touch “sy

In case EcUmmleowilllnet listed below. the vehicle or model year might be selected wrong.

7. After system call completes, select

MULTI AV. mizan Step e
MULTI AV 7 TRANSMISSION
aBs CAN GATEWAY
IPOM EIR EVIHEV
HEAD LAMP LEVELIZER AR BAG

Figure B5

Vihicle - INFINITI MIT/%

Te]=Te] =% <=
:OWYZBHSH!MQ"

Touch “Operation™.

In case over write curment ECU, touch “Reprogramming”.
In case replacement of ECU, aslect an operation in REFLACE ECU eategory.

8. Select Manual Configuration.

Reprogramming

case you want to reprogramming ECUL touch "Reprogramming”.

Replacement OF ECU Step
Programming (Blank ECU)
[ e] 8 jace ECLL, you should upm Tollawings.
Bel [ dats s saved to CONSUL
Programming T writes ECU data mmmmg data.
VEHICLE CONFIGURATION ;
- in case you has airsady repiaced ECU,
Read |/ Write . 1 Canfi + touch “Manual Configuration”.
T i g

Figure B6
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9. Use the drop down arrows to select the values for each item listed (see Figure B7).
e For MICROPHONE, select “DIRECTIONAL MIC”.

e For all other items, use the values that you wrote down in Part 1, step 22 on page 9.

10. Select Next.

Example

Ver.23.21

E CONSULTHIl plus v "~cpig 11 VIN:JN1AY1ARXBMS570120 Vehicle : INFINITI M37/M56 Y51 2011  Country: U.S.A.
- 3 & Y1 X . N
Back 124v Wl Mi R 4
Re/programming, : q Manual . . LLLLLELL
@O Configuration ‘ Operation Selection Configuration Write Configuration ) =

Manual Configuration

Identify the correct model and configuration mode with Configuration list described on Service Manual.
Confirm andler change setting value for each item, touch "Next".

Make sure to touch “Next” even if the indicated configuration of brand new BCM is same as the desirable
configuration. If not, configuration which is set automatically by selecting vehicle model can not be
memorized.

Hems Setting Value
ENGINE TYPE HdRVELE
- Step 9:
4WAS EvEHEUE v Select
values
MICROPHONE DIRECTIONAL MIC v

Figure B7
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11. Confirm correct values for items
listed and then select OK.

12.Wait for C-1ll plus to transfer the
reprogramming (reconfiguration) to
Multi AV — about 1 minute or less.

13. After C-llI plus finishes transferring
the reconfiguration to the MULTI AV,
select Home.

Example

VINSNAALOMMID 63 Vahiels : INFINITI JX38 L8O 2013 Country: USA
. [58 & Vil X .
e b+ 7w v M
Write Conflqueat Print Result | (L
guration rite Canfiguration Operation Complete am
Following setting value fq 13 jed to vehicle ECU.
Confirm setting value for pch “OK" to save them to vehicle ECU. i
c -
-y
Nema Satting Vaken
ENGINE TYPE HNORMAL
SOUND SYSTEM BOSE
GRADE MODE1
Step
1 1 QK

14.Turn the ignition OFF and wait 10 seconds.

Figure B8

15. Start the engine and let it idle while the Multi AV system reboots.

16.Use C-lll plus to clear any codes from the Multi AV system:

a. Select Diagnoses (One System) > Multi AV > Self Diagnosis Results.

b. Clear any codes that are present.

17.Confirm the Multi AV part number has
changed:

a. Select ECU Identification.

b. Compare the part number you
wrote down in Part 1, step 11, on
page 5 to the one that is now
displayed.

c. The part number should be
different.

NOTE: If the part numbers are not
different, the reconfigure process
was not successful.

JGH CONSULTIl plus Ver¥11.0.00 VIN:

pranscrean| | Zereen | e || necer

|| @@

e

Diagmosts [0
System|

ar
MULTI AV

M)

Vehicle : -
- . [ .
e 17a
|..£“§'.'§..T""""' [Tlosamoritor | IWork support \i &P dentincston

ECU PART NUMBER ‘ 25915 *kkk

Step
17b

Figure B9

18. Close the C-llI plus and disconnect the VI from the vehicle.
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Part 4. Make sure the Multi AV system is operational.

1. Confirm that fan, temperature, and air flow modes can be adjusted.

2. Turn the radio ON.

3. Turn the volume knob and make sure the audio volume responds to movement of the
knob.

Part 5: Replace the system microphone

e Refer to the AV section in the Service Manual for microphone replacement
information.
CAUTION: Be careful not to crease the headlining.
e Make sure to use the new microphone listed in the Parts Information.

e Make sure to use the new map lamp finisher listed in the Parts Information.

IMPORTANT: Make sure the new microphone is firmly snapped into place. If the
microphone is loose, it could pick up extra noise from an unintended source.
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Part 6: Check Microphone Operation Using the vehicles on-board Systems

Diagnostic Menu.

1. Turn the ignition ON and the audio system OFF.

2. Put the AV system into System
Diagnostic Mode as follows:

a. Press and hold the SETTING button.

b. While holding the SETTING button,

turn the volume control knob 40 clicks

or more.

e The volume control knob can be
turned either direction.

e When the system goes into the
System Diagnostic Menu, the
screen in Figure M2 will display.

3. Select Confirmation/Adjustment.

4. Select Hands-free Phone.

NOTE: Use the scroll arrow to find
Handsfree Phone.

18/19

TP1EDEE“

9:12 G5

Figure M1

System Diagnostic Menu

Self Di is
‘Confirmation/Adjustment

TP110302
Figure M2

)w.. CAN Disgnsis < |

gr AV COMM Diagnosis

l Handsfree Phone

Camera
TP110303

Figure M3
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5. Select Voice Microphone Test. System Diagnostic Menustan.  9:13

o A “feedback” noise will come from Step Q)
the system speakers as 5 “®
confirmation that the microphone is

operating. Handsfre —— ‘;} ,
O

¢ |f you speak, you should hear your .

voice coming from the system
speakers. This is further )
confirmation that the microphone is ~ RGRAIER .
operating. Figure M4

6. Reboot Multi AV system by cycling the ignition OFF for 10 seconds, then back ON.

7. Reset the customer’s radio stations presets.

The Service Procedure is complete, but you may need to adjust the system for
customer preference:

Adjust outgoing call volume to a level that is suitable for the customer’s voice as follows:

Settings

A. Press the SETTING button on the control
panel.

I I. 5 . ; - I
]

B. Select Volumes & Beeps. Rt okl kaepy aeiiiies

C. Adjust the Outgoing Call volume to the
customer’s preference.

A®

e If extremely loud talker, set to
level 1 (-).

Guidance Volure ﬂJJ ‘
- | [ |
If moderately loud talker, set to level 2. @J@

If normal loud ta!ker, set to level 3. G5 5ing Call a-e/e
If moderately quiet talker, set to = “sn
level 4. Adjust the volume of cutgoing voice

If quiet talker, set to level 5 (+). Figure M6
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