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SERVICE BULLETIN

Classification: Reference: Date:

EL10-008b NTB10-033b March 14, 2012

AV CONTROL UNIT REPLACEMENT REQUIRES
CONSULT-III PLUS CONFIGURATION

This bulletin has been amended. The Applied Vehicles and Service Procedure sections
have been revised. Please discard previous versions.

APPLIED VEHICLES: 2010-2012 370Z Coupe and Roadster (H/Z34)
2010-2012 Altima Coupe, Sedan, and Hybrid (C/L32/HV)
2011-2013 GT-R (R35)
2010-2012 Maxima (A35)
2011-2012 Murano and Murano CrossCabriolet (E/Z51)
2011-2012 Quest (E52)

SERVICE INFORMATION

If the AV Control Unit needs to be replaced on an Applied Vehicle for any reason, follow the
steps in the Service Procedure to configure the Multi AV system.

NOTE: The original AV Control Unit must be installed in the vehicle while performing part of
this procedure. DO NOT remove the original AV Control Unit until instructed.

SERVICE PROCEDURE

Before starting, make sure your ASIST has been freshly synchronized and all CONSULT-III
(C-1l) plus upgrades have been installed.

Parts of the Procedure

PART 1: Record Multi AV Configuration Values of Original AV Control Unit, Replace
AV Control Unit

PART 2: Configure the Multi AV System
PART 3: Perform Multi AV Initialization
If needed
PART 4: Manually Configure the Multi AV System

PART 5: Confirm Multi AV System Is Operational

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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PART 1:

Record Multi AV Configuration Values of Original AV Control Unit; Replace AV

Control Unit

1. Make sure the shift selector is in Park, and the parking brake is set.

2. Connect the C-Ill plus VI to the vehicle.

3. Turn ON the ignition.

NOTE: You may want to start the engine to keep the battery charged during this

procedure.

4. Write down customer’s radio station presets. (Presets will be lost during this procedure.)

Presets

1

2

3

4

5 6

A

B

C

SAT

5. Launch CONSULT-III (C-llI) plus on the CONSULT PC.

6. Select Re/programming

Configuration.
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7. Read the General Precaution.

When finished, touch the
“Confirmed instructions” box to
insert a check mark, then select
Next.

8. Select the Manual Selection
(Vehicle Name) tab, then select
the applicable Model and Year.

9. Select Select.

10. Confirm the correct Model Name
and Model Year are displayed.

When finished, select Confirm.
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6‘3 Cenfiguration

Precaution

i tians for i and CiU
Please review the all of precautions, and click the “Confirm™ check box after confirming the its points. And
touch “Mext”. '
&FNHHHIII ‘
Caution:

1. Follow the operation guide displayed on screen.
2. "Back” and "Home" button may not be used on this flow.

-Far repragramming and programming

1. Install the latest version of the CONSULT-l plus sortware, reprogramminglprogramming data o this
CONSULT- plus PC.

2. Preparation and read the service manual or reprogramming procedurs sheet.

uration data to new ECU, after replace it.
nfiguration data, ECU can not work. Please write the right data.

ion using manual mode
icle's spec and its configuration spec, following the service| wrang
, ECU can not wark. Please write the right data.
aving completely. Do not abort without saving data, Step

7 Next
V Confirmed instructions

Vaicle Hame : o Model Year - s
e e o

3502 LEAF R Step 2012 INFINITI I

ez MAXIMA 2011
8

Sttt i ! “
MURANO Cross
Gabriolet VERSA Hatchback 2008
ALTIMA Hybrid NISSAN GT-R VERSA Sedan 008
ARMADA L XTERRA 007

CUBE PATHFINDER X-TRAIL CLEAR I

FRONTIER PATHERNCCR . Step
- - - = 9 Select

Figure 3

Country : LLSA

X B
4 L L
I Vehicle Confirmatian |

Please confirm selected infermation and touch "Cenfirm™. In case you want to select another vehicle,
touch “Change".

&> Yil
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'VIN or Chassis # DAL X PO RND XG0
Wehicle Nome : ALTIMA
Madel Year 2010

111

Step
10 Confirm

Figure 4
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11. After system call completes,
confirm the correct VIN is
displayed.

When finished, select Confirm.

NOTE: If the VIN displayed is
incorrect, input the correct VIN.
When finished, select Confirm.

12.Select MULTI AV.

13. Select Read/Write Configuration.

ﬁ CONSULT-Il plus  VerV11.10.00

VIN: MMHWW

Vehlele ; INFINITI G37
2010

Hmed Country : LLS.A

« (27 = E @ Yi X Q.
ek ! | 5 ""' zw v
@g L el | ‘ Vehicle Gonfirmation I Input VIN H System Selection bE’ ILLIL

Input VIN

|Enter the VIN number, and touch “Gonfirm".

(According to this operation, in case of specified aperation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

11 Confirm

Figure 5

EW comsuLT-mpus or 1212 Vehicle : ALTIMA L32 2010

P18.20
- Screen Aecorded e
:;g n.é}::"u“g;:::::! E Input VIN

System Selection

Country : LLSA

ﬁh‘ﬁl X -Qm

System Selaction

Operation Selection

Touch “system”,
In case ECU you want to operate is not listed balow, the vehicle or model year might be selected wrong.

MULTI AV

ABS AR BAG

IPDM E/R TRANSMISSION

METER/MEA

Figure 6
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66
Operation Selection

Touch “Operation”.
In case over write current ECU, touch “Reprogramming
in case replacement of ECU, select an operation in REPLAGE EGU categary.

REPROGRAMMING

In case you want to ing ECU, touch "

Reprogramming

ECU
ECU)
In case you want to replace ECLI, you should operate followings.
M Before replace ECU, ECU data is saved to CONSULT.

amming Afer replace ECU, COMSULT writes ECU data and programming data.

FIGURATION
In case you has already replaced ECU,
Read | Write Manual Configuration touch "Manual Configuration”.
Configuration g

Figure 7
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IGH CONSULT-il plus Ver.¥11.10.00 Ai70018 P i Cauntry: USA

14.Select Before Replace ECU. = =2 "',,,_ X QE

Confirmation of Replace ECL

[Read fallowing instruction, and touch "Before Replace ECU" or “After Replace ECU".

jeed yet, touch "Before Replace ECUY, Then, CONSULT

Before Replace
ECU

In cage ECU has been llrun‘lgI replaced, touch "After Roplnn ECL" to parform manual
and follow th of CONSULT displ

After Replace ECU

Figure 8

15. Confirm current configuration and
write it down.

cj’g l:onriguuuan!'

Save ECL Data

e Configuration can also be

Write down/print |
printed with the Print Screen information veaboiow nonem s ssmaerr] | L111S INfOrmation é )
button or Screen Capture
button.

The current vehicle specification as listed below are say

Catting Valus

SED4DR1

NOTE: Configurable options will
differ between models. Your
screen may look different.

EMGINE TYFE NORMAL

16.Select Save.

Figure 9

NOTE: If the configuration data

cannot be saved, replace the AV
Control Unit as instructed in the | B=
applicable Electronic Service Sl — Ny
Manual (ESM) and then proceed S oD
to PART 3: Perform Multi AV s P Berea Are ars 1S4 iy e s Ao é 7
In|t|al|zat|0n on page 7 Of thls After replacement of ECU, touch "Configuration” on Home Serean to continue to write configuration. \g
bulletin.

File Label 1 MEALORPEANNANES_306_Config_Backup

Vehicle ALTIMA,

e RTiAY

17.Select End. PECYREY ]
Saved Date 52012 12:34:48 PM
Step
17 End

Figure 10
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18.Replace the AV Control Unit as instructed in the applicable ESM.

PART 2:
Configure the Multi AV System

19. Perform steps 1-10.

20.Select Confirm.

21.Select After Replace ECU.

(A Reprogramening, fahicle Confirmation
cj,s Caron E Vehicle Confirmation

A ES

e
=
™

Operatien Log
Selection

Q

Hein

Operation Log Selection

CONSULT has the saved data related refprogramming and configuration,
In case you want to write the save data from CONSULT to vehicle ECL, touch and select the data in Save

data list (left side], and confirm the detail {right side). If the detail is OK, and touch "Cenfirm™. In case you
want te do other cperation, teuch "Other Operation".

Saved Data List

HRRICHER RO R Operation

Saved Data Detail
VEHICLE CONFIGURATION

System MULTI AV
Part Number 25815-ZX0D5A
Vehicle ALTIMA
VIN 1 KK AROATANE A0S
Saved Date

Step

- = -

fack (== Prine Scrasn

A Rey i
gj.g SplogranenIng. Operation Selection

Other
Operation

Figure 11
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Confirmation of Replace ECL

[Read fallowing instruction, and touch "Before Replace ECU" or “After Replace ECU".

Before Replace
ECU

In case ECU has NOT been replaced yet, touch "Before Replace ECU". Then, CONSULT
starts to read configuration.

After Replace ECU

faced, touch "After Replace ECLI™ to parform manual

biction of CONSULT display.
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22.Select OK.

Write Canfiguration

After performing step 22 Pl i il oy GRS &
| &
If an error message does not display: : —
e Proceed to PART 5: Confirm E— NoRwAL
Multi AV System Is
Operational on page 13.
Step
. 22 oK
If an error message does display:
Figure 13

e Proceed to PART 3: Perform
Multi AV Initialization, below.

PART 3 (if needed):
Perform Multi AV Initialization

NOTE: Leave C-lll plus running and the VI connected while performing Multi-AV
initialization.

23.Turn OFF the audio system.

24.Put the AV system into System Diagnostic Mode as follows:

a. Press and hold the SETTING button
(see Figure 14).

b. While holding the SETTING button,
turn the volume control knob 40
clicks or more.

e The volume control knob can be
turned either direction.

¢ When the system goes into the
System Diagnostic Menu, the il \/olume knob
screen in Figure 15 will display.

-‘T P1005356

Figure 14
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System Diagnostic Menu

25. Select Confirmation/Adjustment.

Figure 15

_ _ System Diagnostic Menu catirmationiad. (S50}
26.Select Delete Unit Connection Log. T

H AN S TEET A T

Yersion Information

Figure 16

System Diagnostic Menu»  Con...
27.Select Yes.

i
“f Delete the unit connection log?

28.Select Initialize Settings.

o}

L=

P

|.Delete Unit Connection L'J'Q

Version Information

Figure 18
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System Diagnostic Menun initialize Settings ("D BACK)
29.Select Accessory Number
Initialization.

‘f User Data Initialization

Accessory, Number Initialization

Delete Traffic Information

Figure 19

System Diagnostic Menu» initialize Settings
30. Select Yes.

I — Accessory number reset. Is this OK? 5

C Yes ] J )

Step
30

Figure 20
31.Wait while the system initializes.

System Diagnostic Menu» initialize Settings
e The screen in Figure 21 will
display while initializing.

'/ Initializing..

e The screen in Figure 22 will
display when initialization is
complete.

Delete Traffic Information

Figure 22
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32.0nce initialization is complete, reboot the Multi AV system as follows:

a. Turn OFF the ignition.
b. Wait 10 seconds.

c. Turn ON the ignition.

Proceed to PART 4: Manually Configure the Multi AV System, below.

PART 4 (if needed):

Manually Configure the Multi AV System

NOTE: If the screen in Figure 23 is
not displayed, click on the Home icon.

33.Select Re/programming
Configuration.

34.Read the General Precaution.

When finished, touch the
“Confirmed instructions” box to
insert a check mark, then select
Next.

Connection Status

SedslNo. | St

Diagnosis Menu

Country : USA

2% =

Vehicle : -

=)
Y )

Diagnosis (One System)

connection
No connection

@a Diagnosis (All Systems)

ol ] m@..,

Qg.g Refprogramming, Configuration
o

L &P select VIIMI
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Figure 23
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Precaution

touch “Mext

&FNOIHHIHI

i ions for i ing and G
Please review the all of precautions, and click the “Confirm™ check box after confirming the its points. And

Caution:

1. Follow the operation guide displayed on screen.

2. "Back” and "Home" button may not be used on this flow.
-Far repragramming and programming

CONSULT-N plus PC.

Fer ECU Configuratio
1. Need to write the
(2, I writing the wr

on using manual mode

g
1. Install the latest version of the CONSULT-I plus soriware, reprogrammingipregramming data to this

2. Preparation and read the service manual or reprogramming procedurs sheat.

uration data to new ECU, after replace it.
nfiguration data, ECU can not work. Please write the right data

cle's spec and its

Epec, ing the service wrang
a, ECU can not work, Please write the right data
‘aaving completely. Do not abort without saving data,

Step

V Confirmed instructions

3 4 Next

Figure 24
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35. Select the Manual Selection

(Vehicle Name) tab, then select
the applicable Model and Year.

36.Select Select.

37.Confirm the correct Model Name
and Model Year are displayed.

When finished, select Confirm.

38. Confirm the correct VIN is
displayed.

When finished, select Confirm.
NOTE: If the VIN displayed is

incorrect, input the correct VIN.
When finished, select Confirm.

C o Ver
68 coNsULT-lplus yor' s

2w (]

Automatic Selection(ViN)
Vaicle Hame :
Comp PEED1 s
3502 LEAF
Iroz MAXIMA
AT0Z Convertible

MURAND

Cal hmlcn VERSA Hatchback 2008
ALTIMA Hybrid NISSAN GT-R VERSA Sedan 2008
ARMADA WY XTERRA 007
CUBE PATHFINDER X-TRAIL CLEAR
PATHFINDER
PRONTIER ey Step
36 Select
11

Figure 25

EW comsuLT-mplus 2"

Scre
A Aesprogrameming, e I _l
Cj‘s Configration E Vahizle Sainction Vahizls Canfirmation

Please confirm selected infermation and touch "Confirm™ In case you want te select ancther vehicle,
touch “Change".

'VIN or Chassis # DAL X PO RND XG0
Wehicle Nome : ALTIMA
Madel Year 2010

Vahlele : INFINITI G37
010

Sedan V35

Country : US.A

@ il X -Q.
1w vl

i
ation I Input VIN H System Selection ’

uuuuu

Input VIN

|Enter the VIN number, and touch “Gonfirm”

(According to this operation, in case of specified aperation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

/(\
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r

vN(Tor g sigts | NKPOOSAIREX KM B0

Step

38

Confirm

Figure 27
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39.Select MULTI AV.

40. Select Manual Configuration.

41.Use the drop down menus to
select the Configuration
options that were printed or
written down in step 15.

e Configurable options will
differ between models. Your
screen may look different
from Figures 30 and 31.

42.Select Next.

cﬁ (A Reprogramening, R
o Cenfigurasion E Imput VIN System Selaction Opsration Selection

System Selection

Touch “system”,
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

MULTI AV
ABS AR BAG
IPDM E/R TRANSMISSION
METER/MEA

Figure 28

Hach Heene it sexeen |
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A aeprosramming, ‘ System Selection Operation Selection ([T
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Operation Selection

Touch “Operation”.
In case over write current ECU, touch “Reprogramming”.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want to reprogramming ECU, touch "Reprogramming”.

Reprogramming

Replacement OF ECU Step
Frogramming (Blank ECL)
40

to replace ECU, you should operate followings.
U, ECU data Is saved to CONSULT.
J, CONSULT writes ECU data and programming data.

Programming

VEHICLE CONFIGURATION

Read / Write
Configuration

In case you has already replaced ECU,
touch “Manual Configuration”.
Manual Configuration

Figure 29

(EF CONSULT-W plus VerV11.10,00

-... Sorean |

(5‘13 epromarmien E

Manual Configuration

"
1
I Manual ’
Configuration Writs

Identify the correct model and mode with list on Servic
Confirm andlor change setting value for each item, touch “Next™.

Make sure to touch “Next™ even If the indicated configuration of brand new BCM is same as the
guration. If not, confi which is set by selecting vehicle model can nod

Rems Semng Ve
BODY TYPE SED 4DR 1
ENGINE TYPE NORMAL v

Step

Figure 30
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43. Confirm the configuration
displayed is correct, then select
OK.

Following setting value for each item are saved to vehicle ECU

Confirm satting valus for sach itams, if OK, touch “OK"” to save them to vehicle ECU. @
44. Start the engine and let it idle ﬁ
briefly. ——

BODY TYPE SED4DR1

EMNGINE TYPE NORMAL

45.Use C-lllI plus to clear any codes
from the Multi AV system.

Cancal

Step
a. Select Diagnoses (One 43 o
System) > Multi AV > Self :
Diagnosis Results. Figure 31

b. Clear any codes that may be present.

46. Close C-lll plus and disconnect the VI from the vehicle.

PART 5:
Confirm Multi AV System Is Operational

47.Put your foot on the brake, start the engine, and move the shift selector to R (reverse).

48.1f equipped, make sure the rear view monitor is working correctly.

49. Put the shift selector back into Park.

50. Turn ON the radio.

51. Turn the volume knob and make sure the audio volume responds to movement of the
knob.
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